[TocranoBnenue [IpaBurensctBa PO ot 6 urons 2005 r. N 353
"O06 yrBepxkaeHuu IIpaBui okaszaHus yciIyr CBsi3U IPOBOJIHOIO paJuOBEIIaHUs "

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

16 depans 2008 ., 19 despans 2015 1.

B coorBerctBun ¢ @enepanbubiM 3akoHom "O cBs3u" u 3akonom Poccuiickoit ®enepaunu "O
3amute npaB notpedureneit” [IpaBurensctBo Poccuiickoit denepaliuy NoCTaHOBIISACT:

1. YTBepauTs npunaraemsle [IpaBuia okazaHus yciayr CBS3M IPOBOJHOTO paJMOBELIaHMs U BBECTH
ux B neuctaue ¢ 1 mroist 2005 r.

2. Ilpuznath yrpartuBmumu cuity ¢ 1 urons 2005 r.:

noctanoriienne [IpaButenbctBa Poccuiickoit deneparuun ot 26 centsops 1997 r. N 1238 "O6
yrBepxkaennn  [IpaBun  okazanust yciayr mpoBoaHoro Bemanus (pagumodukanum)"  (CoOpanue
3akoHoJareapcTBa Poccuiickoit ®eneparuu, 1997, N 40, cr. 4601);

IIYHKT 3 W3MEHEHUM W JOIOJHEHWH, KOTOpble BHOCATCA B akThl lIpaBurensctBa Poccuiickoit
Oenepalii MO BOMPOCAM OKa3aHUsl ycIyr TenedoHHOH, TenerpadHoi CBSI3W U MPOBOJHOTO BEIIAHUS
(pammodukanuu), yTBEpKICHHBIX MocTaHoBIeHUeM IlpaBurenscTBa Poccuiickoit ®denepammu ot 14
saBaps 2002 r. N 12 (Cobpanue 3akonoaarenbctBa Poccuiickoit @enepanuu, 2002, N 3, ct. 223).

[Ipencenarens [IpaBurenbcTBa M. ®pankoB
Poccuiickoit deneparuu

MocxkBa
6 uronsg 2005 r.
N 353

IIpaBuia
OKa3aHMA YCJIYT CBSI3M MPOBOAHOTO PaINOBEIIAHUSA
(yTB. nocranosnenrem [paBureabcrea P® ot 6 urons 2005 r. N 353)

C n3MeHeHHSIMH H T0NOJTHEHUSIMH OT:

16 despans 2008 r., 19 dpespansa 2015 r.
TAPAHT:

Cwm. cipaBky o [IpaBunax okazaHus ycInyr B pa3IMYHBIX cepax AesTeTbHOCTH

1. O01mme mos10KkeHUA

1. Hacrosiue IIpaBuiia peryinupyroT OTHOIIEHHS MEX/y TPpaX1TaHUHOM WU IOPUIMYECKUM JIMIOM
¥ ONEPATOPOM CBSI3U IPHU OKA3aHUH YCIIYT CBSI3U MPOBOJAHOTO PAJIMOBEIAHMS.

2. Ucnonb3yemblie B HacToANMX [IpaBuinax moHATHs O3HAYAIOT CIIeyIoLIee:

"a0OHeHT" - TOJIb30BaTENIb YCIYraMHu CBSI3M MPOBOJAHOTO PAIMOBEIIAHMS, ¢ KOTOPHIM 3aKJIIOYCH
JIOTOBOP 00 OKa3aHMU TAKHUX YCIIYT TPU BBIJCICHUH JUIS 3THUX LIeJel YHUKaIbHOTO KoJia UASCHTU(UKAIUY;

"a0oHeHTCKAast JIMHUSI' - JIMHUS CBS3M, COEIUHSIONIAS TOJIb30BaTENIbCKOE (OKOHEYHOE)
000pyZIOBaHUE C y3JIOM CBSA3H CETH ITPOBOJIHOTO BEIIAHUS;

"TexHHYecKasi BO3MO’KHOCTH MPeAOCTABJIEHUsS] J0CTYNA K CeTH NPOBOJAHOI0 BelIAHUSA -
HaJIM4YMe He3a/1eCTBOBAHHBIX JIMHUHN CBSI3H, MO3BOJISIOMINUX c(hopMUpOBaTh a0OHEHTCKYIO JIMHUIO;

"mpenocraBjieHne J0CTYNA K CeTH MPOBOJHOI0 BelaHus'" - COBOKYITHOCTb JICHCTBUI onepaTopa
CBSI3W CETH IPOBOJHOTO BEIIAHUS MO (POPMUPOBAHUIO AOOHEHTCKOW JIMHUM U TOJAKIIOYEHUIO C €€
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MIOMOIIBIO TTOJIb30BATEIBCKOTO (OKOHEYHOT0) 000OPYAOBAaHUS K Y31y CBSI3U CETH IMPOBOJHOTO BEIIAHUS B
LeJsix odecrnedeHus oka3aHus abOHEHTY YCIIYT CBA3H.

3. BsaumooTHOLIEHMs oOmeparopa CBSA3HM, OKa3bIBAIOIIErO YCIYTd CBA3M IPOBOJHOIO
panuoBelaHus (Jajnee - onepaTrop CBs3u), ¢ aDOHEHTOM, BO3HUKAIOIIME MPU OKa3aHUM YCIYyr CBA3M Ha
Teppuropuu Poccuiickoit @enepannuu, OCyIIECTBIAIOTCSA HA PYCCKOM S3BIKE.

Wndopmarius 06 H3MEHEHUSX:
Ilocmanosnenuem I[pasumenvcmea P® om 16 ¢hespans 2008 2. N 93 6 nynxm 4 enecenvl usmeHnenus

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

4. CpepeHuss 00 aOoOHEHTe-rpaXkJ@aHMHE, CTaBIIME MW3BECTHBIMU OIEpaTopy CBS3U B CHIIY
UCIIOJTHEHUS JI0TOBOpAa 00 OKa3aHUM YCIYT CBSA3U IPOBOAHOIO pagHOBEIIaHUs (Jlajiee - J0roBOp), MOTYT
HepeaaBaTbCsl TPEThUM JIMLAM TOJBKO C MUCBMEHHOIO COIJIacus 3TOro abOHEHTa, 33 HUCKIYEHUEM
CIIy4aeB, MPeyCMOTPEHHBIX (hefepalbHbIMU 3aKOHAMHU.

Cornacue aOoHeHTa-rpaXJaHMHa Ha o00pabOTKy ero IepcOHANbHBIX JaHHBIX B IEJAX
OCYILIECTBIICHUSI OIIEPATOPOM CBS3U PACUYETOB 3a OKA3aHHBIC YCIYTHM CBSI3H, 4 TAKXKE PACCMOTPECHHUA
npeTeH3uil He Tpedyercs.

5. B ciiyyae BO3HMKHOBEHMS YPE3BBIYANHBIX CUTYALMM MPUPOJHOTO M TEXHOTEHHOI'O XapakTepa
OIEPATOpP CBS3M B MOPSAJKE, ONPENEICHHOM 3aKOHOJATEIbHBIMM M WHBIMA HOPMAaTUBHBIMHU IIPABOBBIMU
aktamu Poccuiickoii ®denepannu, BIpaBe BPEMEHHO NPEKpaIlaTh WIM OTPAHUYMBATH OKA3aHUE YCIIYT
CBSI3U IIPOBOJTHOTO PaJIMOBEILIAHNUS.

Wudopmarus 06 H3MEHEHHSIX:

Ilocmanoenenuem Ipasumenvscmea P® om 19 ¢hespana 2015 2. N 140 Ilpasuna 0ononrenvl nyHKmom
5.1

5.1. Onepatop cBsi3u B nopsake, onpezaensiemoM IlpaButensctBoM Poccuiickoit denepanuu,
00s13aH o0ecreunBaTh Mepeaadyy CUTHAIOB OMOBEUICHHS M SKCTPEHHOW WMHQOpManuu 00 OMacHOCTSX,
BO3HHKAIOIIUX MPH Yrpo3€ BO3SHUKHOBEHHS MJIM BO3SHUKHOBEHUH YPE3BBIYAMHBIX CUTYyallUi MPUPOJHOTO U
TEXHOTEHHOI'O XapakTepa, a Tak)Ke IPU BEJICHWH BOCHHBIX JCHCTBUN WIIM BCIEACTBUE ITUX ACUCTBUH, O
IpaBUJIax MOBEICHUS HACEIEHUS U HE0OX0AUMOCTH IIPOBEICHUSI MEPOIIPUATHH 110 3aluTe.

6. OOs3aHHOCTh IO OOECIEYEHMIO HAIM4HUs IOJIb30BATENbCKOIO (OKOHEYHOT0) 00OpyHOBaHUs
(masee - 060pyAOBaHUE), MOUIEKALIETO MOAKIIOUCHUIO K AaDOHEHTCKOM JIMHUM, BO3JaraeTcss Ha abOHeHTa,
€CITM HHOE HE YCTAaHOBJICHO JIOTOBOPOM.

7. Onepatop cBsizu obecneunBaeT aDOHEHTY JIOCTaBKY 3BYKOBOM IporpamMmsl (IporpaMm) o ceTH
IIPOBOJHOIO BellaHus A0 obopynoBaHus B nepuoj ¢ 6.00 yacoB 1o 24.00 4acoB MECTHOTO BPEMEHU C
HepepbIBOM MPOIOJKUTENBHOCTBIO He Oosiee 1 yaca B pabouune THU B THEBHOE BpeMsl.

B03MOXHOCTh MCHOJB30BaHUS CETH MPOBOJHOIO BELIAHUs JUIS IieNieil ONMoBelleHHs] HaceIeHUs
oOecnieunBaercs 24 4yaca B CYTKH, €CIM HMHO€ HE YCTAaHOBJEHO 3aKOHOAATENbCTBOM Poccuiickoii
denepanuu.

8. OxazaHue yciayr CBSI3M IPOBOJHOTO DPAIMOBEIIAHUS MOXKET COIMPOBOXIATHCA OKa3aHUEM
OTIEPaTOPOM CBSI3M MHBIX YCIIYT, TEXHOJOTMUECKH HEPa3pbIBHO CBSI3aHHBIX C YCIYraMH CBS3M MPOBOAHOTO
pazvoBeIaHKs U HANPABICHHBIX HA IMOBBIIICHAE HX TIOTPEOUTETHCKON IIEHHOCTH.

9. Oneparop cBsi3u 00513aH OKa3bIBaTh YCIYT'H CBA3H IMPOBOJIHOTO PAIUOBEIIAHUS B COOTBETCTBHHU C
JMIIEH3WOHHBIMHA  YCIIOBUSIMH, TPEIyCMOTPEHHBIMH BBIJAHHOW OIEpaTopy CBS3M JIMIIEH3WEH Ha
OCYILECTBIICHHE AEATEIBHOCTH B OOJIACTH OKa3aHUsS YCIYr CBSI3M NMPOBOJHOIO pajuoBelIaHus (najnee -
JUTICH3HS).

10. Omneparop cBsi3u 00s513aH MPEAOCTABIATH IPAXKIAHUHY HIIH I0PUIUUYECKOMY JIUIYy HH(POPMAIIHIO,
HEOOXOMMYIO ISl 3aKJIFOUSHHSI M WCIIOJHEHHUsS JIOTOBOpA. YKa3aHHas WH(OpMAIUs Ha PYCCKOM SI3BIKE
(mpr HEOOXOMMOCTH Ha MHBIX S3bIKaX) B HAIJISIIHOW U JJOCTYIMHOU (popme OecriiaTHO Mpe1ocTaBIseTcs B
MecTax paboThl C a0OHEHTaMH U Yepe3 CpecTBa MacCOBOM HH(pOpMaLIUH.


http://ivo.garant.ru/document?id=92784&sub=1005
http://ivo.garant.ru/document?id=5323345&sub=1104
http://ivo.garant.ru/document?id=70774420&sub=4

11. Uadopmanmsi, mpenocrapiseMasl OepaTopoM CBSI3H TPAXKJAAHUHY WU FOPUIUICCKOMY JTHUILY
IIPU 3aKJIIOUYEHUH JOTOBOPA, BKIIIOUAET B CEOsI:

a) HauMeHoBaHue ((pupMEeHHOE HAMMEHOBAHKE) OTepaTopa CBS3H, EPEUCHb ero (PIINAIoB, MECTa
UX HaXOXACHUS U PEKUM PabOThI;

0) PEeKBU3UTHI BBIIAHHOW OTIEPATOPY CBSI3U JIMIIEH3UH U COJIEPKaHUE JINIIEH3UOHHBIX YCIOBUI;

B) MEpEUYEHb YCIIYT CBS3U MPOBOJIHOTO PAHOBEIIAHUS, YCIOBUS U MOPSAIOK UX OKa3aHUS;

T') IepeueHb U OMMCAHUE OTPAHUYCHHI B OKa3aHUU YCIYT CBSI3U MTPOBOJHOTO PAIMOBEIIAHNS;

) HaMEHOBAaHHWE U PEKBU3UThl HOPMATHUBHBIX JOKYMEHTOB, ONPEICISIIOIIMX TpeOOBaHUS K
KaueCTBY OKa3bIBAEMBIX YCIYT CBSI3H IMPOBOHOTO PAIMOBEIIAHNUS;

€) Tapudbl HA YCIYTH CBS3U MIPOBOAHOTO PATMOBEILIAHUS;

) MOPSIOK U ()OPMY OTUIATHI YCIIYT CBSI3U MPOBOJIHOTO PaIUOBEIIAHUS;

3) OPSAZIOK U CPOK PACCMOTPEHHUS 3asIBJICHHSI O 3aKIIOYCHHUH J10T0BOPA;

1) MOPSIIOK PACCMOTPEHUS MTPETCH3HIA;,

K) HOMepa Tesie)OHOB MecT paboThl ¢ a0OHEHTAMHU U OIOPO PEMOHTA;

J) CBEJICHUS O MECTaX, TJIe MOYKHO B ITOJITHOM 00bhEME 03HAKOMUTLCS ¢ HacTosimuMu [IpaBriamu.

12. Omneparop cBsi3u 00s3aH MO TpeOOBaHUIO a0OHEHTA MPENOCTaBUTH €MY JOMOJHUTEIHHYIO
MH(POPMALINIO, CBSI3aHHYIO C OKa3aHUEM YCIYT CBSI3U MPOBOAHOTO PaIMOBEIIAHHUS.

I1. ITopsnoK U yCIOBHS 3aAKJIIOYEHHUS JJOTOBOPA

13. Vcayru cBS3M MPOBOAHOIO PAJMOBEILAHUS OKa3bIBAIOTCSI HAa OCHOBAaHMM BO3ME3JIHBIX
JIOTOBOPOB.

14. JToroBop 3aKjIr04aeTcs MyTeM OCYIIECTBICHUS KOHKIIOJACHTHBIX AeiicTBUi. [Ipu 3TOM 10Tr0BOD
CUMTAETCSl 3aKJIFOUEHHBIM C JaThl BHECEHHs a0OHEHTOM IIAThl 32 MPEJOCTABICHUE ONEPATOPOM CBS3U
JI0CTyIa K CETU IPOBOJAHOIO BEIIAHMUS.

[To >xenaHuIo 3asBUTEINS C HUIM MOXET OBITh 3aKJII0UEH JOTOBOP B MUCbMEHHOM (opme.

15. JloroBop, 3akito4aeMblii C TpakJaHaMmH, SBISICTCS MyOnu4HbIM. J[OrOBOp 3akirodyaeTcs Ha
HeonpeaeneHHbId cpok. [To xenaHuio 3asiBUTENS ¢ HUIM MOKET OBITh 3aKJII0UEH CPOUYHBIHM JI0TOBOD.

16. CropoHamu MO IOTOBOPY BHICTYMAIOT TPaXKIAHUH JTMO0 FOPUIUIECKOE JIUIIO0, C OJTHONH CTOPOHBI,
Y OIIEpaTop CBSI3U, C IPYrOl CTOPOHBI.

17. Omnepatop CBsI3M HMMEET NpPaBO OTKa3aTh B 3aKIIOYEHHUU JOrOoBOpa IpPU OTCYTCTBUU
TEXHUYECKON BO3MOXHOCTH MPEJOCTABICHUS JOCTYNA K CETU TPOBOIHOTO BELIAHUS.

B cnydae oTkasza wiM yKJIOHEHHs ollepaTopa CBSI3M OT 3aKJIIOUEHHUS JI0TOBOpa 3asiBUTENb BIPaBe
00paTUThCS B CyJ C TpeOOBAaHHWEM O MOHYXAEHUU K 3aKIFOUYEHHUIO JIOTOBOPA M BO3MELIEHUU YOBITKOB.
bpemss noka3piBaHMS OTCYTCTBUS TEXHHMYECKOH BO3MOXKHOCTH IMPENOCTABIEHUS JIOCTyNa K CETH
IIPOBOAHOIO BELIAHMSI JIE)KUT HA OIIEpaTOPE CBSI3U.

18. lng 3akitoueHus JOroBopa B NMUCbMEHHOW (opMme omepaTopy CBS3M MOJAETCS 3asBICHUE,
(dopmMa KOTOPOTO YCTaHABIUBAETCS ONIEPATOPOM CBSI3H.

I'paxxnanuH B Bo3pacTe ¢ 14 5eT m 70 JOCTHXEHHUS UM Bo3pacta 18 jer mojmaer 3asBiIE€HHUE O
3aKJIFOYEHHH JIOTOBOPA C MUCbMEHHOTO COTJIacusl 3aKOHHBIX MpeJICTaBUTeNel (poanuTeNIeH, YChIHOBUTENEH,
MOTICYHTEIICH).

19. 3asBneHue O 3aKJIIOYEHUU JOTOBOpAa B MHCbMEHHON (hopMe MOKeT ObITh MOJaHO JTHO0MY
OrepaTopy CBsI3W, OKAa3bIBAIOUIEMY YCIYTM CBSI3M IPOBOJHOTO pPAJUOBEIIAHUS Ha TEPPUTOPUU
MYHUIUIAIBLHOTO 00pa30BaHUs, TJ€ pacloOJ0XEHO IOMEIleHHe, B KOTOPOM YCTaHABJIMBAETCS
o0opynoBanue. OnepaTop CBsI3U HE BIpaBe OTKa3aTh 3asSBUTENIO B MPUEME U PACCMOTPEHUHU YKa3aHHOTO
3asIBJIICHHUS.

20. ITpy OTCYTCTBMM TEXHMYECKOW BO3MOKHOCTH MPEIOCTABICHUS JOCTyNa K CETH IPOBOJHOTO
BEIIIaHUS 3asBJICHUE O 3aKJIIOYEHUH JOr0BOpa B MUCbMEHHOHN (popMe MPUHUMAETCS OTIePaToOpOM CBSI3U JIJIs
MIOCTaHOBKH Ha y4YeT.



21. Oneparop cBsi3u B CPOK, HE MPEBBIIAIONINN 1 MecsI] cO HS PErucTpalvi UM 3asBICHUS O
3aKJIFOUYEHUU J0TOBOPA B MHUCHMEHHOM (popMe, HampaBIiAeT 3agBUTENIO YBEIOMIICHHE O MPEANoIaraeMom
CPOKE 3aKJIFOUEHUs JOroBOpA.

22. 3asBieHue O 3aKIIOYEHUH JOTOBOpa B MUCbMEHHOM (hopMe CHUMAETCS ¢ y4eTa B ciyvae, ecliu
3asgBUTENb 0€3 YBaXWTENBbHOW mNpuuuMHBl B TedeHue 30 OHEW cO JAHA TMOJNyYeHHS MHCbMEHHOTO
yBeIOMJICHHSI (C OTMETKOIl 0 BPY4YEHHUH) O TOTOBHOCTH OIe€paTopa CBSI3M 3aKIIOYUTh C HUM JOTOBOp HE
oOparwiics K omepaTopy JUlsl 3aKJIIOYEHMs] JIOrOBOpa WJIM HE IOJal 3asBICHHE O IMPEJOCTaBICHUU
OTCPOYKH OT 3aKJIFOYEHHS JOTOBOPA.

23. Omeparop CBsI3M BIIpaBe MOPYYUTH TPETHEMY JIMIY 3aKIIOUUTH JOTOBOP OT UMEHHU U 32 CYET
orepaTopa CBsI3U, a TaKXKe OCYIIECTBJISATh OT UMEHH OllepaTropa CBSI3U pacyeTbl ¢ aboHeHTOM. [Ipu sTom
npaBa ¥ 00S3aHHOCTHU 10 UCTIOJIHEHHUIO IOTOBOPA BO3HUKAIOT HEITOCPEICTBEHHO Y ONEPaTOpa CBA3H.

24. B moroBope, 3aKJII04aeMOM B MUCbMEHHOM (hopMe, YKa3bIBAIOTCS:

a) laTa U MECTO 3aKJIF04YEHHUs JOTOBOPa;

0) HanMeHoBaHue (PUPMEHHOE HAMMEHOBAHUE) OllepaTopa CBS3H;

B) PEKBU3UTHI paCUE€THOI'O CYETA OIIEpaTOpa CBA3H;

') PEKBU3UTHI BBIIAHHOW OTIEpaTOPy CBSI3U JIMLIEH3UU;

n) cBeneHWs 00 aOoHeHTe ((aMuiuMs, WM, OTYECTBO, JaTa W MECTO POXKICHHS, PEKBU3HUTHI
JOKYMEHTa, YJOCTOBEPSIIOIIET0 JUYHOCTh, - JUIS TpaXKIaHWHA, HauMeHoBaHHE ((UpPMEHHOE
HAaUMEHOBAHUE), MECTO HAXOKJIEHUS - UIsl FOPUIUYECKOIO JIMLIA);

€) agpec yCTaHOBKH 000PYIOBaHMUS;

) aJpec U crocod JOCTaBKHU CueTa 3a OKa3aHHBIE YCIYTU CBSI3U IIPOBOJHOIO PalOBEIIAHNS;

3) mpaBa, 00A3aHHOCTU ¥ OTBETCTBEHHOCTh CTOPOH;

1) 00513aHHOCTD OIlepaTopa CBsI3U COOII0aTh CPOK U MOPSIIOK YCTPAHEHUSI HEUCIIPABHOCTEN B CETU
MIPOBOJHOTO BEIIaHMUSI, MPEMSTCTBYIOUINX MTOJIb30BAHUIO YCIIYTaMU CBS3H MPOBOIHOTO PAAHOBELIAHMS;

K) CpPOK JI€HCTBHSI I0TOBOPA;

J1) CYILIECTBEHHBIE YCIOBUSL:

VHUKAIBHBIN KO UICHTH(DUKAINY;

YCIIYTU CBS3H MPOBOJHOTO PAAMOBEIIAHNS U CPOKH UX OKa3aHUS;

MOPSIIOK, CPOK U hopMa pacyeToB.

25. Omeparop cBSI3U HE BIPaBE HABSI3bIBATh AOOHEHTY OKa3aHHe MHBIX YCIYT 3a OTACIbHYIO IJIaTy
U 00yCJIOBIMBATh OKa3aHHME OJIHUX YCIYTr CBSI3U MPOBOJHOTO paJMOBEUIaHMs 00A3aTEIbHBIM OKa3aHUEM

JIPYTUX YCHYT.
III. ITopsiAoK M yC10BUSI MCIIOJTHEHHS 10T0BOPA

26. Onepatop cBsI3M 00s13aH:

a) OKa3blBaThb Aa0OHEHTY YCIYI'M CBSI3M IIPOBOJAHOIO pPAaJMOBEIIAHUS B COOTBETCTBHM C
3aKOHOJATEIbHBIMHA U MHBIMA HOPMaTUBHBIMU ITPaBOBbIMU akTaMu Poccuiickoii denepanyy, HaCTOAILMMUI
[IpaBunamu, TUUEH3KUEN U TOTOBOPOM;

0) yCTpaHsITh B YCTAHOBJICHHBIN CPOK HEHMCIPABHOCTH, MPENATCTBYIOIIUE MOJIB30BAHUIO YCIyTaMu
CBSI3H NIPOBOJTHOTO PaIMOBEIIAHNS;

B) U3BEIIAaTh A0OHEHTAa Yepe3 Cpe/ICTBAa MacCOBOW MH(OpMAIMM U B MecTax pabOThl ¢ a0OHEHTaMHU
00 u3MeHeHMH Tapu(OB Ha YCIyTH CBSI3U MPOBOJHOTO pajJuoBelIaHUs HEe MeHee 4yeMm 3a 10 anel 1o
BBE/ICHUSI HOBBIX Tapu(OB;

I') co3[aBaTh yCJOBHS JJisi OECHpensTCTBEHHOrO J1ocTyna abOHEHTOB, B TOM YHCJI€ MHBAJINUIOB, K
00BEKTaM CBSI3H, PEIHA3HAYEHHBIM /7151 paboThl C A0OHEHTaMHU.

27. AGoHeHT 00s3aH:

a) BHOCHUTD IIJIaTy 32 OKa3aHHBIE €My YCIYTH CBSI3U MPOBOJIHOTO paJIMOBEIIaHMsI B IOJTHOM 00beMe
U B OIIPEJIETICHHBIN B JOTOBOPE CPOK;



0) comepkaTh B UCIIPABHOM COCTOSIHUU YacTh a0OHEHTCKOI JIMHUH, HAXOAAUIYIOCS B TIOMEIIECHUH,
B KOTOPOM YCTaHOBJIEHO 00OpY/IOBaHUE;

B) coOMIOAaTh NpaBWiIa HKCIUTyaTalldd OOOPYAOBaHHS M HE JIOMYCKaTh MOAKIIOYCHUS K
aO0OHEHTCKOM JMHMM O0OpYIOBAaHHUS, HE IpPEIHA3HAUYEHHOI'O JIs HCIIOJIIb30BAaHUS B CETU IPOBOJHOIO
BEIIIaHUS.

28. AGOHEHT BIIpaBe:

a) pacTOprHyTh B JH000€ BpeMsi B OJAHOCTOPOHHEM IOPSAKE IOTOBOP IPU YCIOBUM OILIATHI
(haKTHUECKH IOHECEHHBIX OINEPATOPOM CBSA3M PACXOJOB [0 OKA3aHHUIO 3TOMY a0OHEHTY YCIYI CBSI3U
IPOBOTHOTO PAHMOBEIIAHNUS;

0) OTKa3aTbCs OT OIUIATHI YCIYT CBSI3U POBOAHOTO paJiiOBEIIaHMsl, IPEAOCTABIECHHBIX eMy 0e3 ero
COIJIACHSL.

29. Omnnara yciayr CBsI3U MPOBOJHOIO PaMOBEIIAaHUS OCYLIECTBISAETCA 10 a0OHEHTCKOW cHUcTeMe
OIJIATHI MMyTEM HAJMYHBIX MU O€3HAINYHBIX PACUETOB.

30. Tapus! Ha yciIyru CBsI3U MPOBOJHOIO PaJMOBEIAHMs YCTaHABIMBAIOTCS ONEPATOPOM CBA3H,
€CJIM MHOU MOPSAIOK HE YCTAHOBJIEH 3aKOHOAATENBCTBOM Pocculickoit denepanuu.

31. Ilmata 3a mpeaoCTaBi€HHE OINEPATOPOM CBSI3U JIOCTyNa K CETH IPOBOJHOIO BEIIAHUS
B3MMAETCs OJIHOKPATHO IPU 3aKJIFOUEHUH JI0rOBOPA B pa3Mepe aOOHEHTCKOM IUIaThI.

32. AGoHeHTCKas IIaTa 3a MOJIb30BAHUE YCIyraMH CBS3M IPOBOJHOIO PaJMOBEIAHHs B3UMAETCs
HauyMHas ¢ Mecsla, CIEAYIOLIEro 3a MECSILIEM 3aKIUYEHHsI TOrOBOPa.

33. PacueTsl ¢ a00HEHTOM OCYILIECTBISIOTCS B POCCUICKUX PYOIsIX.

34. PacueTHblil 1epHo/J, 32 KOTOPBIH BBICTABISETCS CUET 32 OKAa3aHHBIC YCIYTH CBS3M IPOBOAHOIO
paIuoBeLIaHus, COCTaBIsACT 1 MecsL.

35. Omnara oka3aHHBIX YCJIYT CBSI3U IPOBOJHOTO pajMOBELIaHMs MPOU3BOAUTCS HE mo3anee 10
JTHEW co JHSI OKOHYaHMS PacYETHOrO NEpUoa.

36. Cuer, BbICTaBIIIEMbIII a0OHEHTY 3a OKa3aHHbIE YCIYI'M CBSA3M IIPOBOJHOIO pPaJUOBEIAHUS,
SBJISICTCS PACYETHBIM JOKYMEHTOM, B KOTOPOM OTPa)KarOTCsl JaHHbIE O JEHEXKHBIX 00s3aTesIbCTBaxX
aOOHEeHTa M KOTOPBIN COACPIKHUT:

a) pEeKBU3UTHI OllepaTopa CBA3H;

0) peKBHU3UTHI aDOHEHTA;

B) pacueTHbII NMepHo/, 32 KOTOPBIH BBICTABIISIETCS CUET;

') YHUKaJIbHBINA KO UACHTHU(PHUKALIUY;

1) CyMMY, IPEIbIBISEMYIO K OIJIaTe;

€) J1aTy BBICTABIICHHS CUETA;

) CPOK OIJIaThl CYETa.

37. Omnepatop cBsi3u 00s3aH JOCTaBUTh A0OHEHTY CYET JUIsl OIUIaThl OKAa3aHHBIX YCIYT CBSI3U
IPOBOJHOTO PAJMOBEIIAHUS B T€UEHUE 5 THEH CO JIHS BBICTABIIEHUS 3TOTO CUETA.

38. AGonent BmpaBe moTpeOOBAaTh BO3BpaTa CpPEACTB, YIUIAYEHHBIX 32 IIOJIb30BaHUE YCIYraMu
CBSI3W MPOBOJHOIO PAJAMOBEIAHMS, 32 MEpUOJ], KOIJa OTCYTCTBOBaJla BO3MOXHOCTh BOCIOJIb30BATHCS
STUMHU YCIIYyTaMH HE IO BUHE 3TOr0 aDOHEHTA.

IV. Ilopsinok H ycjI0BHS IPHOCTAHOBJICHHS, I3MEHEHHUS U PACTOPKEeHH 10r0BOpa

39. B cnyuyae HapymieHHss aOOHEHTOM CBS3aHHBIX C OKAa3aHUEM YCIYI CBSI3U IPOBOJHOIO
panuoBeniaHus TpeboBaHWM, ycTaHOBIEHHBIX DenepanbHbiM 3akoHOM "O  cBs3u", HACTOSIIIUMU
[IpaBunamMu U AOTOBOPOM, B TOM YHCJIE HAPYIICHUS CPOKA OIJIATHI OKA3aHHBIX YCIYT CBSI3M MPOBOJIHOTO
pPaJAMOBEIIAHMS, OIEpPaTOp CBSI3M MMEET MpaBO NPUOCTAHOBUTH OKA3aHHUE YCIAYr CBSI3U TMPOBOJAHOTO
paauoBeNIaHus 10 YCTPAHSHUS HaApYIIICHUSI.

B cnydae HeycTpaHeHuss HapylIeHHS B TeUeHHE 6 MeEcsIeB CO JHS MOTyYyeHUss aOOHEHTOM OT
omieparopa CBsI3U yBEIOMJICHHS B MHUCHMEHHON (opMe O HaMEpPEHUH MPUOCTAHOBUTH OKAa3aHUE YCIYT
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CBSI3M TPOBOJHOTIO DPAJHOBEIIAHUS OIEPAaTOp CBSI3M B OJHOCTOPOHHEM IMOPSIKE BIPABE PACTOPTHYTh
JIOTOBOP.

40. B cnyyae ecnu BHECEHHE W3MEHEHHMH B JIOTOBOP IOBJIEKJIO HEOOXOAMMOCTH BBIMOJIHEHHS
OIIEPaTOPOM CBSI3U COOTBETCTBYIOLIMX paboT, 3TH PadOTHI MOAJIEkKAT OIjIaTeé CTOPOHOMU, 0 MHUIMATUBE
KOTOPO# OBbLIIM BHECEHBI H3MEHEHUS B YCIIOBHSI IOTOBOPA.

41. Tlpu nepeMEHOBAaHUU WM pEOpraHn3auy aDOHEHTa - IOPUANYECKOTO JINIa (32 HCKII0YEHHEM
peopranuzanuy B ¢GopMe BBIICICHUS WM pa3JeficHHs) B JIOTOBOP MOXKET ObITh BHECEHO HM3MEHEHHE B
YaCTH, Kacarollelcsi BHECEHHUs CBEICHHUI O MPaBONPECMHUKE MM HOBOM HAUMEHOBAHUH FOPHIUYECKOTO
JMLA.

42. Ilpu peopranu3anuyl IOPUINIECKOTO JIUIA B (OPME BBIACICHUS WIH Pa3IeNICHUs BOIIPOC O TOM,
C KeM M3 MPaBOIPEEMHHUKOB CIEAYET 3aKIIOYUThH JIOTOBOP, PEIIAETCSI B COOTBETCTBUH C Pa3AeIUTEIbHBIM
OaaHCOM.

V. Ilopsaaok paccMOTpPeHH NPETeH3H i

43. AOoHeHT BIpaBe O0XKaJIOBaTh peUICHUS H JACUCTBUSA (Oe3aeiicTBHE) omeparopa CBS3H,
KacaroInecs: OKa3aHus YCIyT CBSA3U MPOBOJHOTO PaIHOBEIIAHUS.

44. Oneparop cBs3M 00s13aH UMETh KHUTY >Kaio0 M MPEASIOKEHUH U BBIIABaTh €€ IO MEePBOMY
TpeOOBaHUIO AOOHEHTA.

45. Paccmorpenue kamoObl aOOHEHTa OCYHIECTBISIETCS B  TMOPSJAKE, YCTaHOBIECHHOM
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

46. [Ipy HEeUCNOJHEHUU WM HEHAAJIEKAIEM HCIOJIHEHHH ONEpaTOpOM CBs3U 00S3aTENBCTB IO
OKa3aHHMIO YCIYT CBSI3W MPOBOJHOTO pAJHOBEIIaHUS a0OHEHT a0 OOpamieHus B CyJ MPEIbsBIISET
OrepaTopy CBsI3W MPETEH3UI0 B IMUCBMEHHOW (opMme, KOTOpas TMOIJICKUT PErucTpaluud B JCHb e
MOCTYIUICHUS OTIEPATOPY CBS3H.

47. llpereH3uu MO BOIMPOCaM, CBSI3aHHBIM C OTKAa30M B OKAa3aHWU YCIYT CBS3H IPOBOIHOIO
paznoBeIaHusi, HECBOEBPEMEHHBIM MJIM HEHAUICKAIIUM HCIOJHEHUEM 00s3aTelIbCTB, BBITCKAIOMINX U3
JIOTOBOpA, TMpPEIbSABIAIOTCS B TeYeHHE O MecsdlleB CO JHSA OKa3aHWs YCIyr CBS3M IPOBOJHOTO
pazMoBeIaHms, 0TKa3a B UX OKa3aHWH W BHICTABJICHUS CUETA.

K npereHsunm mnpuiararoTcss KONMS JOTOBOpAa MM  KONMHUS  IJIATEXKHOTO  JIOKYMEHTA,
MOJTBEPKIAIONIETO (PAKT OIUIATHI YCIYT CBSI3M MPOBOJHOTO PAIMOBENIAHNS, & TAK)Ke MHBIE HEOOXOIMMBbIE
JUIS. pAaCCMOTPEHUSI IIPETEH3UH 10 CYIIECTBY JOKYMEHTHI, B KOTOPBIX JOJKHBI ObITh YKa3aHbI CBEACHUS O
HEWCIIOJIHEHNH WJIM HEeHaJJIeKallleM MCTIOJTHEHUH 00sI3aTEeNbCTB 0 JOTOBOPY, a B CIydae MPeIbsIBICHUS
NPETEH3UH 0 BO3MEIICHUH yiiepOa - o GpakTe u pazMepe NpUIMHEHHOTO yiepoa.

48. TlpereH3usi paccMaTpHBAETCs OMNEPATOPOM CBS3M B CpPOK He Oosee 60 nHEW ¢ 1marhl
perucTpanuy NpeTeH3uH.

O pesynmpTaTax pacCMOTpPEHHS TMPETEH3UH OIEpaTop CBS3M JOJDKEH COOOMIMTH B TMHCHMEHHON
dopme peabsIBUBILEMY €€ Aa0OHEHTY.

B ciydae ecnm omeparopoM CBSI3W TpETEH3HWs ObUla NpH3HAHA OOOCHOBAHHOW, BBISBIICHHBIC
HEJIOCTAaTKU MOJIEKAT YCTPAHEHHIO B Pa3yMHBIN CPOK.

B cnywae ecnu omepatopoM CBsi3M ObLIM MPU3HAHBI OOOCHOBAaHHBIMU TpeOoBaHHs abOHEHTa 00
YMEHBIIEHUH pa3Mepa OIUIaThl OKa3aHHBIX YCIYT CBSI3U IPOBOJHOTO PAJHOBEIIAHUS, O BO3MEIIECHUH
pPacxoJI0B MO YCTPAaHEHHIO BBISIBICHHBIX HEIOCTATKOB CBOMMH CHJIAMHU I TPETHUMH JIMIIAMH, a TAKXKE O
BO3BpAaTe YIUIAYEHHBIX 3a OKa3aHUE YCIYr CPEACTB U BO3MELICHWU YOBITKOB, MPUYMHEHHBIX B CBS3U C
OTKa30M OT OKa3aHWs YCIyT CBSI3M, yKa3aHHbIC TPeOOBaHUS IOJIEKAT YAOBIETBOPEHUIO B TeueHue 10
JTHEW co JAHS MPUHSATHUS ONEepaTOpPOM CBSI3M TAKOTO PEILICHHS.

[lpy OTKIOHEHWH TPETEH3WH TMOJHOCTHIO WM YAaCTUYHO JHOO HEMOIy4YeHUs OTBETa B
YCTAHOBJICHHBIH [ €€ paCCMOTPEHHsI CPOK AOOHEHT UMEET MPABO MPEIBSIBUTH UCK B CYI.



VI. OTBeTCTBEHHOCTDH CTOPOH

49. 3a HeucnoJHEHHE WM HEHaJUIeXKallee HCIOJHEHUE 0053aTeNbCTB IO JIOTOBOPY ONEPaTOp
CBSI3U HECET OTBETCTBEHHOCTH Tepe/l a0OHEHTOM, B TOM YHUCIIE B CIIydae:

a) HapylIEeHUsl YCTAaHOBJICHHBIX B JIOTOBOPE CPOKOB OKa3aHHUS YCIYr CBSI3U IPOBOJHOTO
paAMOBEIIAHNS WM CPOKOB TIPEI0CTABIICHNS JIOCTYIIA K CETH MPOBOTHOTO BEIIAHUS;

0) oKa3aHUs HE BCEX YCIYT CBA3M, YKa3aHHBIX B IOTOBOPE;

B) HEKAaYeCTBCHHOTO OKAa3aHUsI YCIYyT CBS3W MPOBOJHOTO pAJAMOBCHIAHWS, B TOM 4HCIE B
pe3ysbTaTe HEeHAUIeKAIIETO COeP KaHUsI CETH TIPOBOIHOTO BEIIAHUS;

I) HapylleHWs YCTaHOBIEHHBIX OrPaHWYCHHW HA  pPACHpOCTpPaHEHHWE CBEACHHUA 00
aboHeHTe-TpaKJaHNHE, CTABIINX U3BECTHBIMU ONEPATOPY CBSI3U B CBA3M C UCIIOJIHEHUEM JI0TOBOPA.

50. Omeparop CBsI3M 3a HEHCIIOJHEHHE WM HEHAJUIeKaIlee HCIOJIHEHUE 00s3aTeNnbCTB 110
JIOTOBOPY HECET CIEAYIONIYI0 UMYIIECTBEHHYIO OTBETCTBEHHOCTD:

a) B Cllydae HapyIIEHUS CpPOKa MPEJOCTaBICHUS JOCTyma K CETH IPOBOJHOTO BEIAHUS -
yIUTa4MBaeT HEYCTONKY B pa3Mmepe 3 MPOLIEHTOB IUIAThl 33 MPEIOCTaBIEHUE JAOCTYIA K CETH MPOBOJHOTO
BCI[aHMSI 32 KaXIBIH J€Hb MPOCPOUYKM BIUIOTH JO Hadaiga OOECHeYeHHUs JOCTyNa K CETH IMPOBOTHOTO
BElaHMsl, ecii Oojee BBICOKMI pa3Mep HEYCTOMKM HE yKa3aH B JOroBope, HO He Ooliee pasmepa
YKa3aHHOM IIAThI;

0) B clydae HapylICHUS YCTAHOBJICHHBIX CPOKOB OKa3aHUS yYCIYr CBS3U IPOBOIHOIO
paaMoBEIIaHMs - YIUIAYUBAET HEYCTOMKY B pa3Mepe 3 MPOICHTOB CTOMMOCTH YCIIYT CBSI3M MPOBOIHOTO
paZuoBEelIaHUs 33 KaXKIbIH Yac MPOCPOUYKH BILIOTH [0 Hauyajda OKa3aHUs YCIYr CBSI3U MPOBOJHOTO
panuoBemanus, eciau O0osee BRICOKHN pa3Mep HEYCTOMKHU HE yKa3aH B JIOTOBOPE, HO HE 00Jiee CTOMMOCTH
YCIIYT CBSA3H MPOBOJHOTO PaJMOBEIIAHMUS.

51. B cirydae HapyIIeHHUs OTIEPaTOpOM CBSI3U YCTAHOBIICHHBIX B JOTOBOPE CPOKOB OKa3aHHSI YCIYT
CBS3M TIPOBOJHOTO pAaJUOBEIIaHUs a0OHEHT BIpaBe TPeOOBaTh IOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €MY B CBSI3H C HAPYIICHUEM yKa3aHHBIX CPOKOB.

52. B cinydae okazaHHs HE BCEX YCIYT CBSI3M IPOBOJHOTO PaJHOBELIAaHUS, MPEIyCMOTPEHHBIX
JIOTOBOPOM, a0OHEHT BIIPABE IO CBOEMY BBIOODY:

a) MoTpeboBaTh COPA3MEPHOTO YMEHBIIIEHHUS] CTOUMOCTH YCIIYT CBSI3U IPOBOJIHOTO PATUOBEIIAHUS;

0) OTKa3aThCs OT UCTIOJHEHUS TOTOBOPA.

53. B cnmyuae HEKaueCTBEHHOTO OKa3aHUSl YCIyr CBSI3U IMPOBOJHOTO paJHOBENIaHUS A0OHEHT
BITpaBe OTPEOOBATH TI0 CBOEMY BEIOOPY:

a) 0e3BO3ME3JIHOTO YCTPaHEHHsI HEJOCTAaTKOB IO OKa3aHWI0 YCIOYr CBSI3M MPOBOIHOTO
paJMOBEIIaHMS;

0) COOTBETCTBYIOIIETO YMEHBIIECHUS CTOMMOCTH YCIYT CBSI3U MPOBOJIHOTO PaIHOBEIIAHUS;

B) BO3MEIICHHS TTOHECEHHBIX PAaCXO/0B MO YCTPAHEHHIO HEIOCTATKOB IO OKA3aHUIO YCIYT CBSI3U
MPOBOJHOTO PAIMOBEIIAHNS CBOMMH CUJIAMU WM TPETHUMU JIULIAMHU.

54. B ciydae HeNpenOCTaBIICHHUS, HEMOJHOTO WM HECBOEBPEMEHHOTO TIPEIOCTaBICHUS
uH(popMaluu 00 OKa3aHWUHM YCIYT CBS3M MPOBOJHOTO PAJMOBEHIaHHS a0OHEHT BIIpaBE OTKa3aTbCsi OT
WCTIOJTHEHUS JIOTOBOpa, MOTPeOOBaTh BO3BpaTa YIUIAYCHHBIX 33 OKA3aHHBIC YCIYTH CBSI3U IMPOBOHOTO
paZvoOBEIIaHUs CPEICTB U BO3MEIICHHSI TOHECEHHBIX YOBITKOB.

55. AGOHEHT HeceT OTBETCTBEHHOCTD MIEPEJI OTIEPATOPOM CBSI3H B CICAYIONINX CIIydasx:

a) HeoIuIaTa, HeTOIHAs UM HECBOEBPEMEHHAsI OIUIaTa yCIyT CBS3H MMPOBOHOTO PaJUOBEIIAHHS,

0) HecoOMroICHUE TIPABWIT SKCIUTYaTaIllud 000PyI0BaHHUS.

56. B cnyuyae HeomuiaThl, HEMOJHOW WJIM HECBOEBPEMEHHOW OIUIAThI YCIYr CBSI3M MPOBOIAHOTO
panuoBemanust a0OHEHT YIIAYMBAeT OMEPAaTOPy CBS3M HEYCTOHKY B pa3Mmepe | mpoieHTa CTOMMOCTH
HEOIJIAYCHHBIX, OMJIAYEHHBIX HE B IMOJHOM OOBEME WM HECBOCBPEMEHHO OIUIAUEHHBIX YCIYT CBS3H
MIPOBOIHOTO PAJIMOBEIIAHUS 32 KaXKIbIH JIEHb MPOCPOYKH BIUIOTH JO JHS TOTAIICHUS 330JIKCHHOCTH,
€CJIM MEHBIIINH pa3Mep HEYCTOWKH He yKa3aH B IOTOBOpPE, HO He 0Oojiee CyMMBI, TIOJIeKAIIeH yIiaTe.

57. B ciydae HecoOmoeHusT aOOHEHTOM TPABWII SKCILTyaTallkd 00OpYIOBAaHHS ONEPATOp CBSI3U



BIIpaBe OOPATUTHCA B CYJl C TP€OOBAHUEM O BO3MEUICHUN YOBITKOB, IPUYMHEHHBIX JIEHCTBUAMU aOOHEHTA.

58. Oneparop CBsI3H OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 332 HEHMCIOJHEHHE WJIM HEeHaJJexaliee
UCIIOJIHEHUE 0053aTeNbCTB 10 JIOTOBOPY, €CIM JOKAXKET, YTO MX HEUCIIOIHEHHE WM HEeHaJUIeKallee
UCIIOJTHEHUE TIPOU3O0IUIO BCIEJICTBHE ACUCTBHS OOCTOSTEIBCTB HEMPEOAOIUMOI CHJIBI WM IO BHHE
JIPYro¥ CTOPOHBL.



